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Amsterdam, Netherlands – Recently I spent four days here as a tourist.  Shortly after arrival, retrieving our bags, passing through customs, and immigration control I decided that I had to have a latte.   I stopped at the first kiosk we came to in the terminal and purchased one.  Not wanting to use any of the small amount of Euros that I had brought with me, I opted to pay with a credit card.  It was not until three hours later at our hotel in downtown Amsterdam that I discovered I had left my credit card in the chip reader at the airport kiosk.  
PANIC!  I immediately went to the hotel concierge to seek assistance.  He recognized my plight and assured me that he was “on it.” (Essentially everyone in Amsterdam speaks excellent English).  He telephoned the airport lost and found section and explained my situation.  Unfortunately, the protocol at the lost and found requires submission of a report via email in such matters.  The concierge patiently took my information, typed it onto an online form, submitted it, and gave me a copy with the claim number.
Thus began my introduction to the warmth and friendliness of the Dutch people.  Over the next four days I never once found anyone who did not go out of their way to assist us in our travels around the city.  We had several more fruitful interactions with the concierge staff at the hotel.  In each case they made what turned out to be excellent suggestions on which tours to take, how to use public transportation, which restaurants to try, and how to get around the city.  Twice the concierge not only gave us directions on how to find places (a restaurant and a self service laundromat), but also walked with us in a light rain to ensure that we found our destination.  
On an evening when we were attempting to take a tram to a restaurant outside the immediate downtown area, the tram operator gave us change, showed us how to use the paper ticket, and even joked with us - all while several local residents patiently waited behind us to board the tram.   While on the tram, we struck up a conversation with a young woman sitting across from us.  She told us that she was on her way to work in a bar near a stop beyond ours and that she had to work there from 9 to 5 - that is 9 PM to 5 AM.  Apparently bars stay open rather late in Amsterdam!   Although she did not know us, we talked for some time, and she ensured that we got off the tram at the correct stop.  
Once we left the tram, we had the address of the restaurant we were seeking, but could not locate its street on our city map.   I stopped two fellows outside a bar and asked for their help.  They stopped what they were doing, and one pulled out his smartphone to use an app to find our restaurant.   His directions proved to be perfect.  As we thanked both of them, I marveled at how quick they were to assist perfect strangers.  In response to my thank you, both smiled and said, “No problem.....glad to assist.”
Throughout our stay in both Amsterdam and two smaller Dutch villages within a 30 mile radius, we were met with the same type of friendliness and assistance.  Whether in restaurants, in shops, or just walking about, everyone was incredibly friendly.  Several people volunteered to take our photos with our iPhones and even started conversations.  I cannot imagine this level of amicability with strangers in most major U.S. cities.
Overall I found a level of civilization here in the Netherlands that was dramatically refreshing.  For example, both drivers who took us to and from the Schiphol airport waited patiently for us and were incredibly polite.  In addition to importing Heineken beer from the Dutch, I wish that the U.S. could somehow also bring into our country their wonderful hospitality and warmth.....oh, my credit card was never located, but there were no unauthorized charges on it.
I thought you might like to know.
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