
 Reliability….Nada!
by
Eyes Right 
Greenville, ME – I just mailed the letter below to the Whirlpool Brand Home Appliances of Whirlpool Corporation.  The information in the letter pretty much speaks for itself - and for the state of the reliability of many manufactured products available to American consumers today. I understand that many pieces of electronic equipment, such as televisions and entertainment systems, are now essentially disposable when they stop working - try to find a TV repairman these day!  But “major appliances” such as a refrigerator or a washing machine?   
Whirlpool is the largest manufacturer of home appliances in the U.S., employing nearly 30,000 in eight facilities around the country.   They also sell appliances under names such as KitchenAid, Consul and Roper, and all are advertised as “Made in America.”  The company has been around since 1911, when it was known as The Upton Machine Company.  Their annual revenues are over $20 billion.  Part of their 2019 revenue came from me, and I want it back.  Here are my words to Whirlpool (my verbal message is not appropriate for this column).
Whirlpool Brand Home Appliances
Customer eXperience Center
553 Benson Road
Benton Harbor, MI.  49022-2692
Dear Whirlpool:

On July 6, 2019 I purchased a Whirlpool 18.2 cu ft refrigerator, Model WRT318FZDW, SERIAL NUMBER VS92042740 from Lowes Home Center, 70 Springer Drive in Bangor, Maine.  Less than two years later in late June 2021, the freezer section of the refrigerator stopped working.   There was only cool air being delivered, and nothing would stay frozen.  Our ice cream turned to mush.  We could keep no frozen items.   The bottom section of the unit remained operational.  

I did the troubleshooting in the Refrigerator User Instructions, but nothing restored the freezer section.  I telephoned the phone number listed in this same manual for advice, and what I received was, “Do you have an extended warranty?”  When I said, “No, I never buy extended warranties for Whirlpool products because I have found them to be very reliable.”  The man on the other end of my call said, “Oh, that’s too bad, because there is nothing I can do for you.   Maybe you can get a repairman to look at it for you.  In the meantime, turn it off and wait five minutes and turn it back on.”   (That did not work).  When I explained that I live at a camp in the deep woods of Maine, and that the nearest repairman is 60 miles away, his response was, “Sorry about that.  Looks like you need a new unit.”

Needless to say, I was really upset by Whirlpool’s response to my inoperable, nearly brand new, refrigerator.   When I called a repair person, I was told that the wait would be a minimum of a week and that the service charge just to show up was $100.  He recommended buying a new refrigerator.

My question to Whirlpool is this:  how can you in good conscience sell a product for over $500 (with my military discount) which worked for less than two years????   Is this what customers are now to expect from the Whirlpool brand????  I have had refrigerators routinely last well over 30 years.   We have one at our other home in Virginia which is now over 40 years old and is still working well.   

Please tell me how this can be made good by Whirlpool.   I am enclosing the receipt from Lowes (oh, they told me to contact Whirlpool because they could do nothing to help) and a copy of the front cover from the instruction book.






Angry in Maine,






Ed Linz, CDR, USN (Ret)
I am now taking bets on:  (1)  will I receive a response of any form, even a phone call (I included it and my email address) from Whirlpool? and (2) will there be any form of compensation? I am offering very long odds on this one! In the meantime, I would strongly recommend against buying anything Whirlpool.
I thought you might like to know.
E-R

