Hardware Hassle
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Norwich, CT – In many parts of the country it is becoming increasingly difficult to shop in a “real” hardware store.  Here in the Northeast many of the newer hardware stores are simply the latest outlets for franchised chains.  It seems that everything for sale in such stores is packaged in sealed plastic containers, forcing the customer to buy, for example, 20 bolts when he needs only 2.
Fortunately most older towns here in Connecticut, Massachusetts, and the rest of the Northeast still do have a few remaining “old-time” hardware stores.  These stores are typically family-owned and have been in the community longer than most local folks remember.  How refreshing it is to see a real wooden barrel of nails – which you can purchase by the nail, ounce or pound.  The measure is dependent on how much you want to buy, rather than on the basis of some arbitrary (and over-priced) plastic package.
It is equally refreshing to be served by a clerk who actually knows something about hardware products.  In fact, the clerk’s knowledge and savvy are essential components in the ultimate repair of your plumbing system, or whatever home project you are working on.  How many times has the typical customer been frustrated in the large discount store by the impudent, unknowledgeable clerk whose only advice is to point toward the sign saying “hardware and plumbing?” 

If America is to break out of our current recession, a good place to begin may be in the marketplace.  If we as a nation strive to improve our commercial services by selling quality products in an informed and helpful manner, then perhaps we can increase the productivity of our service-driven economy.  Who knows, increased productivity may even become a national fad.

I thought you might like to know.
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