
Frustration
by
Eyes Right 
Greenville, ME– About a month ago I became a fulfillment center - literally.  With the self-publication of my new book, They Never Threw Anything Away, Memories of the Great Depression by Americans Who Lived It, it is yours truly who receives online orders for the book via my website, www.edlinz.com when a buyer wishes to receive a signed copy.  Upon receipt of an order, I inscribe a copy of the book, carefully package it, and deliver it to the nearest post office to be mailed to the recipient.  
All has gone reasonably well to date, except that the U.S. Postal Service appears to be a totally unreliable partner.  Three times now I have had books “lost at sea” - that is,  placed into the postal system, but then not received, or received inconceivably late.  In one case, the book finally showed up three weeks later, even though it was mailed to a location only 50 miles away.  In a second situation, the book never reached its destination less than 15 miles from my home.  Rather than pursue the issue, I simply drove a replacement copy to the buyer.  As far as I can determine, the mailed book has still not arrived.  
It is the third non-delivery which has raised my blood pressure - considerably.   This case is the most serious because the missing package contains five books, all individually inscribed to relatives of the buyer.  These were mailed on April 19.  It is now May 15, close to four weeks later.  Fortunately, I kept the Post Office receipt with the tracking information, a 22-digit number.  For those of you who would like to follow the progress of my package, insert 9549 0143 8017 1109 5630 59 into the the tracking section of the usps.com website (no need to add spaces between the numbers).  The website immediately announces:  “In Transit, Arriving Late.”  Although this information does provide hope, it is when you then go to “Tracking History” that this tiny glimmer of hope fades rapidly.  
The tracking history consists of six entries, beginning with “USPS in possession of item”on April 19, the day I handed it to the clerk in Springfield, VA.  It then departed that post office at 5:46 pm the same day, and arrived the next day at USPS Regional Origin Facility, “GREENSBORO NC NETWORK DISTRIBUTION CENTER” at 8:22 am before departing there at 4:39 pm.  That same day, April 20, my package arrived at 11:22 pm at the USPS Regional Facility ATLANTA GA NETWORK DISTRIBUTION CENTER.  It has apparently not been logged in anywhere since then, but on April 26, the hopeful message about being “in transit, arriving late” was generated.  In fact, the website goes on to tell me:  “Your package will arrive later than expected, but is still on its way.  It is currently in transit to the next facility.”   There is no indication of where this message  was generated or why or where the next facility is.
I would have not been aware of this entire scenario if my friend had not emailed me to ask where his books are.  In spite of the two earlier Postal Service (non-sequitor?) mishaps, I had experienced success on roughly 20 other mailings, so I naively thought that those instances of failure were outliers.  How very silly of me to think this way when a government entity is involved!  Hoping to be able to give my friend good news, I began the above-described tracking search.
I have also visited our local post office here in very rural Maine.  It is a small operation with limited hours, but the Postmaster, Loretta, has become very friendly after I have given her many jars of jam over the past several years.  She promised that she would be immediately “on it.”   Three hours later, when I ran into Loretta while both of us were shopping at the local general store (still during post office hours), she told me that “they” probably would not be answering her tracer e-mail for a few days because “they” operate on “different hours”  and it is now heading into a weekend.
I have not had the courage yet to ask Loretta what my options are if “they” cannot locate my package.   I fear that I will have to swallow the loss because I did not insure the package (which would have taken a considerable bite into my already small profit on the books).  So....if in your travels you see a neatly wrapped package of five books addressed to Columbus, GA 31904, please contact me or “they” as soon as possible.
Of course, I am frustrated.  But, no worries, it will soon fade....into white hot ANGER!   The only certainty in all of this is that “they” will be unconcerned.
I thought you might like to know.
E-R

