Medical Madness
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Baltimore, MD – We may be able to gain insight into some aspects of life if medical plans run by the government are implemented by looking at some areas currently operated by the federal government.
The most obvious sector to examine would appear to be Medicare.  It is certainly comparable because it currently provides medical care to those 65 and older, and to younger disabled workers.  It has been in existence since 1965 and has become a fabric of American life.  Any citizen who reaches age 65 is automatically enrolled in Medicare Part A at no cost; this covers expenses only when hospitalized.   For approximately $100 per month, anyone enrolled in Medicare A has the option to sign up for Part B, which covers physician fees and many outpatient procedures.  The cost is on a sliding scale based on income; for a worker with an annual income over $85,000, the cost escalates up to $400 a month.  Part D coverage is also optional, again for a monthly fee, typically $30-40 per month, and covers some of the costs associated with prescriptions. 

One of the main problems for patients with Medicare is that there is a very limited number of physicians who will accept Medicare patients because the reimbursement rates (the payment they receive) are so low.  Most physicians feel that they simply cannot stay in business by treating Medicare patients because the reimbursements barely cover their expenses, such as office overhead, malpractice insurance, supplies, professional dues, licenses, etc.  The result is that Medicare patients must scour their immediate region to find a doctor, and then often wait weeks, or longer, to receive an appointment.  And many of the physicians who accept Medicare are perceived to be “lower tier” doctors who have recently immigrated to the U.S. and who are willing to take any patient for whom they can receive payment, however small.

A more suitable way to look at a future of government-run health care might be found here at the Baltimore-Washington International (BWI) airport.  Security is run by a government agency, the Transportation Security Administration (TSA), and to successfully pass through these long lines, a passenger often has to wait for well over 30 minutes.  No matter how long the lines are, no new lines are added, even though there are empty checkpoints not being used.  You essentially have no other options if you want to reach the boarding area.  However, there are several very expensive flat screen monitors providing slide information concerning security which are of absolutely no value to any passenger.  (Some outfit obviously made a killing selling these to the TSA).
Compare this procedure to that of checking in to your designated airline.  In my case here today, the airline was Southwest.   Although there were many of us in line to be processed, the line moved quickly because Southwest had added several extra stations,  and they had two individuals doing nothing but expediting the entire process by directing those in line to the next available agent while also answering any customer questions.  I reached an agent, checked in, obtained a boarding pass, and checked a bag – all in less than 10 minutes after I reached the start of the line.
Government-run operations simply have no incentive to satisfy customers, primarily because there is no other option.  Obviously the DMV and Post Office come immediately to mind.  I cannot tell you the number of times that I have been in an excruciatingly slow moving line at the Post Office only to see two of the four clerks handling customers suddenly put up a CLOSED sign at their window, presumably to take a break, even though many of us in line had been waiting nearly 30 minutes.  Contrast this total disregard for customers to that of McDonald’s managers when they see folks queued up more than 3 deep at a window.  I assure you that a separate checkout line will be opened almost immediately.  The McDonalds’ managers understand that customers do have options for fast food, and they want to keep your business.

So prepare yourself for an absolute degradation in service under any Federal health program.  One way or other, health care will be rationed, both in terms of what is offered and when, and in terms of how it is delivered.  
I thought you might like to know.
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